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Case Worker
We are looking for someone with excellent listening and problem-solving skills to provide advice and representation to UNISON members in the Somerset Local Government & Community Branch and the Somerset Health Branch. 
Location base: UNISON Branch Office, County Hall, Taunton, with a requirement to travel across the county in your own vehicle.

Salary: £40,730 rising to £43,092 per annum, plus annual subsistence of £3,489

Closing date: 5 pm, Wednesday 30th April 2025	

Hours: 28 hours per week permanent (4 days), plus 7 hours per week (1 day) fixed term for 12 months.

Reports to: Branch Secretary & Branch Office Manager
About this job
UNISON is Britain’s largest public sector trade union, with over 1.3 million members working in the public services, private, voluntary and community sectors and in the energy services. 
The Somerset Local Government and Community Branch is a busy branch of nearly 6000 members mainly in local government, schools and care providers. This role will principally be supporting members outside the core council. The Somerset Health Branch has more than 2000 members, and the successful candidate will be supporting members outside of the main NHS trust.
This role would be ideally suited to an experienced union rep.
Skills/experience required:
· Advising, supporting and representing individuals and groups in formal procedures
· Dealing sensitively with people who may be upset or angry
· Effective oral and written communication
· Understanding of employment law basics
· Understanding and commitment to UNISON’s objectives
· Use of cloud-based software systems
See job description and person specification for more information.
What we offer
Annual leave entitlement: 32 days per year, plus 11 public and extra statutory days. Generous staff pension. 
How to apply
Please send a copy of the completed application form along with a copy of the recruitment monitoring form and disability monitoring form to emma.dunn@somerset.gov.uk with the subject: Case worker - with your first name and surname. Completed application forms must be received by no later than 5pm on Wednesday 30th April 2025. 
Interviews will be held in Taunton on Monday 12th May 2025, and will include a skills test.
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