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ONLINE - WORKSHOP UngON

FREE LEARNING South West
COURSE 0

FOR UNISON MEMBERS TO LEARN MORE,

LOSS AND BEREA MENT
IN CHILDREN AND YOUNG
PEOPLE AWARENESS

14th February | 10:15 - 12:45 | ZOOM

This workshop is for UNISON members who work
with children and young people who want to build
greater awareness of the impact of bereavement
and grief. This course can inform how they respond
to bereaved children and young people, whether
they are pupils, students, or friends and family.
Learn about use of appropriate language and
dealing with anger and distress.
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ONLINE - WORKSHOP UNISON

FREE LEARNING
COURSE

South West
FOR UNISON MEMBERS TO LEARN MORE

CONFLICT MANAGEMENT FOR
SCHOOLS WORKERS

28th February | 09:30 -12:30pm | ZOOM

* Understand how to appropriately and effectively respond to
anger and aggression

« Identify how to effectively plan for managing angry and
aggressive people

» Recognise the different stages of conflict escalation

 Utilise strategies to diffuse and calm anxious and aggressive
people

¢ Remain calm and composed to ensure the most positive
outcome

¢ Interpret body language and be more aware of the signals that
you are projecting

* Maintain physical ‘safe’ distance and demonstrate Positive
Defensive Standing (PDS)
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SOL;TI’J West

FREE LEARNING
COURSE

FOR UNISON MEMBERS TO LEARN MORE

CARING FOR ADULTS

14 March| 09:30 -12:30pm | MS Teams

This virtual course is aimed at members who care for adults as
part of their role. During the course members can expect to cover
the following content:

* Define what the key skills of good communication are.

» Discuss the key interpersonal skills that contribute to effective
communication.

* List and determine the six key factors in good end of
life/palliative care

* Determine the key principles of positive risk taking.

* Debate the balance between positive and negative risk
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ONLINE - WORKSHOP DT\T]SON

This half day course looks at stress, which one of the main
causes of iliness in the modern world, and ways that you

FREE LEARNING
COURSE

FOR UNISON MEMBERS TO LEARN MORE

STRESS AWARENESS

25 April | 09:30 -12:30pm | MS Teams

South West

can cope with it. The session will:

Increase your knowledge of stress and its causes
Help you realise how short- and long-term stress affect
your body

Increase your knowledge of stress management
techniques

Increase your knowledge of sources of support
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ONLINE - WORKSHOP UN]@ON

Sozn‘h West

FREE LEARNING
COURSE

FOR UNISON MEMBERS TO LEARN MORE

MENTAL HEALTH AWARENESS
16 May | 13:30 -16:30pm | MS Teams

Mental Health Awareness Week 13th — 19th May.

Learn with UNISON to be more aware about mental health.
Learn more and build resilience.

This is a tutor-led session that will help your general
understanding of good versus poor mental health. What are
the factors that contribute to mental health problems? What
signs and symptoms should you be aware of - in yourself and
in others? What help is available for mental health problems?
And how can you self-help?

CIVICOS

Training

" UNISON
College






















