ONLINE - WORKSHOP

FREE LEARNING
COURSE

FOR UNISON MEMBERS TO LEARN MORE

CARING FOR ADULTS

14 March| 09:30 -12:30pm | MS Teams

South West

This virtual course is aimed at members who care for adults as

part of their role. During the course members can expect to cover
the following content:

* Define what the key skills of good communication are.

* Discuss the key interpersonal skills that contribute to effective
communication.

* List and determine the six key factors in good end of
life/palliative care

* Determine the key principles of positive risk taking.

* Debate the balance between positive and negative risk
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