
UNISON SOUTH WEST 
ACTIVIST COURSES 
JANUARY – JULY 2022 

LGBT+Self-organisation
Member learning
Work Living wage

Pay
Equality

Knowledge

Branches

Local government

Black members
Health and safety

Public sectorTrainingSkills

Disabled members

Justice

Members Learning

Health

Workplace
Activist

Campaigning

Care

Schools

Branch officers – and the individual roles 

Education

Wefare
Inspiration 

Confidence

Women
Young members

Action

Rights

 Courses

Events



                   www.southwest.unison.org.uk/member-learning/2  

2021 has been a difficult year for everyone and has once again 
presented many challenges for our education programme. We 
have started looking at how and when we can return to class-
based courses, and our current plan is to start reintroducing 
classroom courses for Health and Safety Reps and New 
Stewards from January 2022 if possible. We will then look at 
widening that to more courses as things progress. All of this will, 
of course depend on the risk assessment made at the time, and 
our paramount concern is the safety of learners.  
 
We will still deliver the range of online courses we have been 
delivering over the last two years, with some additions including 
How to Have Effective Conversations and a new Leadership 
Programme for experienced reps who are looking to develop 
their leadership skills. We will also be rolling out a region-wide 
course on UNISON’s Race Claims Protocol. 
  
We also have a new partnership with the organisation Diversity 
and Ability who will be delivering some fantastic new workshops 
on Neurodiversity in the Workplace for both members and 
UNISON Reps. Finally, if your branch needs any bespoke training 
or would be interested in running an advertised course as a 
branch-based course please don’t hesitate to contact us.  
 
Mark Everden 
Regional Organiser (Education) UNISON South West 

ACTIVIST EDUCATION
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ACTIVISTS COURSES

ORGANISING STEWARD 
This course consists of either face to face or online sessions, as 
detailed above, and will aim to develop your skills, knowledge 
and confidence to enable you to carry out the role of a steward 
in UNSION, including to: 

• Understand the role of an organising union in public services 
• Work with members to tackle issues in the workplace 
• Work with members in resolving cases 
• Know where and when to seek advice and guidance 
• Understand how procedures work in practice 

(30 hours over 5 weeks) 
Dates: 20, 27 January, 3, 10 & 17 February 
Time: 9.30am - 4.30pm 
Venue: Online  

In order to complete the course, you must be able to 
attend all 5 sessions 

or 
Dates: 1, 8, 15, 22 & 29 March 
Time: 9.30am - 4.30pm 
Venue: Online   

Please note that the following activist’s courses will all be 
carried out online either via Zoom or Teams.
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In order to complete the course, you must be able to 
attend all 5 ‘live’ sessions 

Dates: 9, 16, 23, 30 June & 7 July 
Time: 9.30am - 4.30pm 
Venue: Online 

In order to complete the course, you must be able to 
attend all 5 sessions 

 
HEALTH AND SAFETY STAGE 1   
The Stage 1 Health and Safety Course consists of either face to 
face or online sessions, as detailed above, and is aimed at new 
Health and Safety Representatives.  

The course will cover: 
• The role of the H&S Rep  
• The rights of the H&S Rep and health and safety law  
• Responsibilities of the employer 
• Carrying out workplace inspections 
• Understanding Risk Assessment 
• Organising around health and safety issues  
• Raising health and safety issue with the employer 

Dates: 20, 27 January, 3, 10 & 17 February  
Time: 9.30am - 4.30pm 
Venue: Online   

In order to complete the course, you must be able to 
attend all 5 sessions 

or 
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Dates: 28 April, 5, 12, 19 & 26 May  
Time: 9.30am - 4.30pm 
Venue: Online   

In order to complete the course, you must be able to 
attend all 5 sessionsClassroom based course 

or 
Dates: 10, 17, 24 June, 1 & 8 July  
Time: 9.30am - 4.30pm 
Venue: Via Zoom  

In order to complete the course, you must be able to 
attend all 5 ‘live’ sessions 

 
STEWARDS PATHWAY  
FURTHER REPRESENTATION SKILLS   
This course reinforces some approaches and procedures for 
representing members introduced in the Organising Stewards 
Course and explores in more detail:  

• The process for identifying needs and exploring what is and 
isn’t a case 

• Recapping on useful sources of information 
• Preparing for a grievance or capability case  
• Planning and building a case  
• Possible outcomes of a case  
• Building confidence and getting organised 

Dates: 12 & 19 May  
Time: 9.30am - 12.30pm 

Two half days sessions with a workplace activity in 
between 
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STEWARDS PATHWAY  
COMMUNICATING WITH MEMBERS  
This course is aimed at helping stewards communicate 
effectively with members from an organising perspective.  
It provides an opportunity to develop skills in a variety of 
communication methods including starting conversations, 
managing discussions, listening to members’ views and using 
emails and other media. 

Dates: 3 February & 17 February 
Time: 2pm - 4pm  

Two 2-hour sessions two weeks apart 
or 
Dates: 16 June & 30 June 
Time: 2pm - 4pm  

Two 2-hour sessions two weeks apart 
 
ERA REFRESHER  
This online course is designed to meet the requirements of the 
Employment Relations Act (ERA) recertification.  

It involves group work and discussion. It is also a good 
opportunity to network and share ideas and experiences. 

The course will: 
• Update reps on new legislation relevant to their role 
• Introduce new developments in UNISON 
• Develop new skills and ideas including preparing for, and 

representing, cases and encouraging and supporting new 
activists. 
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We actively encourage branches to hold this course within 
the branch and would be happy to help you organise this.  

Dates: 3, 10, 17 & 24 March 
Time: 9.30am - 11am  

Four 90-minute sessions one week apart 
or  
Dates: 23 June 
Time: 9am - 10.30am, 11 - 12.30pm, 1.30pm - 3pm, 3.15pm 

- 4.45pm 
Four 90-minute sessions one week apart  

DEALING WITH ONLINE HEARINGS  
This short workshop is aimed at stewards who are currently 
representing members online in Grievance or Disciplinary 
Hearings  

It covers:  
• How to approach online hearings  
• Preparation for an online hearing  
• Communicating with the member about the case  
• UNISON’s representation protocols 

Please note if you have recently completed the online ERA 
course you do not need to attend this course as the content 
is very similar. 

Dates: 10 February 
Time: 12.30pm - 1.30pm 

One 1-hour session 
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MENTORING IN THE BRANCH   
This course is aimed at both newly elected stewards and 
experienced activists/officers. It introduces the principle of 
mentoring as a means of support for new stewards. 

The course will cover:  
• What is mentoring 
• Understanding the context of a regional or branch strategy on 

mentoring 
• Developing key mentoring skills 
• The process of developing stewards 
• Agreeing the scope and boundaries of the role of mentors 

We actively encourage branches to hold this course within 
the branch and would be happy to help you organise this. 

Dates: 7 & 14 March 
Time: 9.30am - 11.30am 

Two 2-hour sessions one week apart 
or 
Dates: 14 & 21 July 
Time: 9.30am - 11.30am 

Two 2-hour sessions one week apart 
 
GDPR AND DATA PROTECTION REFRESHER 
This workshop is aimed and both new reps and stewards and 
more experienced reps who are looking for a refresher on GDPR 
and the importance of this legislation for reps and branches. 

It will cover:  
• How GDPR works  
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• The legal responsibilities of UNISON under GDPR 
• How to ensure that Branches are GDPR compliant 
• GDPR and the Case Form/representation of members 

Dates: 26 May 
Time: 2pm - 4pm 
 
WRITING EFFECTIVE MOTIONS  
This course is for all UNISON activists looking to gain skills in 
writing effective motions for branch meetings and conferences.  

The course includes:  
• The structure of an effective motion 
• How to word your motion to increase the chance it is heard 
• Does and don’ts of motion writing 
• How committees and conferences handle motions  
• A chance to practice motion writing 

Dates: 7 February 
Time: 9.30am - 12.30pm 
or 
Dates: 30 June 
Time: 9.30am - 12.30pm 
 
HAVING EFFECTIVE CONVERSATIONS 
This new course is aimed at both experienced and new activists 
and will look at how to have more effective conversations with 
members and other activists.  
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The course will include:  
• How to tackle apathy and encourage members to get more 

involved  
• How effective conversations helps union organising  
• Gaining confidence in speaking to members  
• How to handle difficult conversations and how to challenge 

and overcome negative responses  

Dates: 7 April 
Time: 10am - 12pm & 2pm - 4pm 
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UNDERSTANDING CONTRACTS OF EMPLOYMENT   
Contracts are the basis employment law and understanding how 
they work is essential to understanding how workplace law 
works.  

This workshop will show:  
• How a contract is made 
• What needs to be in a contract 
• How the contract of employment operates 
• How it can be ended 

Dates: 9 February 
Time: 9.30am - 12.30pm 
 
UNDERSTANDING DISMISSALS 
This workshop will give you an understanding of:  
• How dismissals can occur 
• What is a fair or unfair dismissal 
• Circumstances where dismissals can occur 
• The remedies members have against dismissal  

EMPLOYMENT LAW WORKSHOPS

Please note that the following employment law workshops 
will all be carried out online either via Zoom or Teams.
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Dates: 22 March 
Time: 9.30am - 12.30pm 
 
UNDERSTANDING TRADE UNION LAW 
The UK has some of the most restrictive legislation on what trade 
unions can do, and how we operate. This workshop will cover:  
• Who decides if a trade union is legally a trade union 
• Industrial action – how the law on strike action works  
• Union political funds 
• Trade Union recognition 

Dates: 18 May 
Time: 9.30am - 12.30pm 
 
UNDERSTANDING THE LAW ON EQUALITY & 
DISCRIMINATION 
Equality is at the heart of UNISON’s actions and values. This 
workshop will cover:  
• How the Equality Act works 
• How the law defines discrimination 
• Who is covered by equality laws 
• The importance of defending equality legislation 
• How we organise around equality and diversity  

Dates: 9 June 
Time: 9.30am - 12.30pm 
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UNDERSTANDING REDUNDANCIES & TUPE 
This workshop will give you an understanding in:  
• What redundancy and TUPE transfer are 
• The legal circumstances in which they can happen 
• The process that needs to be followed  
• UNISON’s role in supporting and representing members on 

these issues  

Dates: 27 June 
Time: 9.30am - 12.30pm 
 
UNDERSTANDING EMPLOYMENT TRIBUNALS 
Recently UNISON won an historical legal victory challenging the 
government's introduction of fees for employment tribunal. This 
workshop will give you the background on the importance of 
tribunals including:  
• What issues can be taken to a tribunal 
• The process of submitting an Employment Tribunal claim  
• How the tribunal hearing works and how it makes decisions 
• The importance of tribunals for working people and how we 

won the fees case 

Dates: 22 July 
Time: 9.30am - 12.30pm 
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LEADERSHIP PROGRAMME 

This course runs over 4 class-based modules of one day each, 
plus an online meeting for networking and discussing issues.  
This programme is aimed at stewards and activists who are 
taking a lead role in their branch, area or workplace. It will help 
you develop leadership skills within the branch, prepare you to 
become a branch officer in the future and help you to organise 
more effectively in your workplace.  

It will cover:  
• The role of leaders in the unison branch 
• How to build an effective UNISON team 
• Strategic recruitment  
• Developing new activists 
• Campaigning 
• Communications and using social media effectively   
• Having difficult conversations 
• Building an effective branch.  

The programme includes class-based activities, a task to 
complete between modules, and you will be asked to complete 
a project based on your workplace/branch to be presented on 
the last Module.  

The tutor will also be available for one-to-one tutorials for the 
duration of the programme.  

It is planned that the modules will be delivered face to face, 
however if the Covid situation has not improved by the start 
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of the course, we may consider switching the modules to an 
online format - but will give you notice if this is the case.  

Module 1    Introductory Session/Tools of leadership 

Dates: 21 March  
Time: 9.30am - 4.30pm 
Online Action Learning Set 1 
Dates: 4 April   
Time: 9.30am - 11.30am 

Module 2    Effective Campaigning/Equality and Leadership 
Dates: 28 April 
Time: 9.30am - 4.30pm 
Online Action Learning Set 2 
Dates: 13 May 
Time: 9.30am - 11.30am 

Module 3    Building an Effective union 
Dates: 8 June 
Time: 9.30am - 4.30pm 
Online Action Learning Set 3 
Dates: 22 June 
Time: 9.30am - 11.30am 

Module 4    Project Presentations and Next Steps 
Dates: 11 July 
Time: 9.30am - 3.30pm 
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PUBLIC SPEAKING AND SPEECHWRITING 
This workshop will give you an understanding in:  
• The elements of a good speech 
• How to construct a speech that delivers you message 

effectively.  
• Crafting your speech  
• Confidence in delivering your speech  

This course is aimed at all reps, stewards and branch officers 
who want to feel more confident speaking in public and crafting 
effective speeches, whether at conferences, rallies, or branch 
meetings.  

As part of this course, you will be asked to write and deliver a 
short speech on an issue you are passionate about. 

Dates: 21 & 28 June 
Time: 9.30am - 4.30pm 
Venue: Online 

2-day course  
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BRANCH TREASURERS  
OLBA TRAINING – MODULE 3

Below is guidance from the OLBA team on how 
Treasurers can access the e-notes for modules 1 & 2: 

1. You can access the e-learning platform from the  
OLBA login screen - unison.olba.org.uk under the 
Need Help? section and selecting:

2. Go to e-learning

3. The link will allow you to sign into e-learning using your 
existing username and password. It is available to all 
members who have read or full access to OLBA. This 
site consolidates all the changes made since 2009 and 
is now a comprehensive training platform. 

4. We recommend you all take the time to work through 
the modules. There is something for everyone whether 
you are new or an experienced treasurer especially the 
case study on Budgeting. The platform will remember 
where you left a session so you can work at your own 
pace and if you want, one module at a time. Best of all 
you can reset one or all the modules; so, you can go 
back and reinforce your learning. 
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Please note that modules 1-2 (e-notes) must be completed 
before attending module 3. 

Each module takes around 3 hours to deliver. 

Dates: 10 May   
Time: 9.30am - 1.30pm 
Venue: Online 

5. Please take the time to view the tour before you start 
as this will help you understand how to use and 
navigate through the modules. We welcome your 
feedback as we always look to improve the user 
experience. If you encounter any problems the OLBA 
team is here to assist you so, please email 
olba@unison.co.uk 
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SAVE THE DATE  
BRANCH OFFICER TRAINING 

BRANCH OFFICER TRAINING  
This residential course will begin on the Thursday lunchtime and 
finish on the Sunday lunchtime. 

Please note there will be a fee for branches to send Branch 
Officers to this training. 

Further details will be available in early 2022. 

Dates: 7 - 10 July   
Time: TBC 
Venue: Croyde Bay   
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COURSE BOOKING FORM

Course Title

Venue

Date of course
Please ensure that this form has been signed by a branch officer and 
returned no later than 12 days before the course begins
1. Details of Person attending (Please tick boxes as appropriate)

Full Name

Membership No

Address for correspondence:

Postcode

Daytime Tel No 

Email address 

Male                        Female                      In any other way                                  

2. UNISON Details

Branch

Employer

Elected role

Do you have any special dietary needs?         Yes  No 
Do you require any access facilities?           Yes  No 
Would you like to speak to someone before 
attending the course? Yes  No 
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Do you require accommodation  
(for residential courses only)                     Yes  No 

If you need assistance with child/dependent care to attend this course 
please contact your branch for assistance

If you have answered yes to any of the above, please give details

Applicant’s Signature Date

All applicants must ask their Branch Secretary or Education  
Co-Coordinator to complete and return this form.  

Signed: for and on behalf of the Branch

Position

This form must be completed and returned to:

The Education & Equalities Team, UNISON South West, Ground 
Floor, 2 Tangier Central, Castle Street, Taunton, Somerset, TA1 4AS
Tel: 01823 285314   E-mail: unisonsweducation@unison.co.uk 
By no later than 12 days before the course begins
Privacy notice: UNISON will use the information collected for 
membership administration, statistical analysis and equal 
opportunities monitoring purposes



UNISON, Ground Floor   
2 Tangier Central, Castle Street  
Taunton, Somerset, TA1 4AS 
Tel: 01823 285314  
E-mail: unisonsweducation@unison.co.uk 

www.southwest.unison.org.uk/member-learning/

Union Learning  
Representatives  
are UNISON’s key  
educationresource 
They help members identify and  
access training, spread the news  
about our training programmes  
and take an active part in learning  
events. As a ULR you will use your  
existing skills and develop new ones.  
Many of our members miss out on our comprehensive 
programme of courses because we do not have enough ULRs. 
Are you interested in joining our Education Team?   
As a ULR you will receive 3 days training and will be supported 
in your role. All you need is a belief that education is important. 
If you think this role is for you contact the Education and 
Equalities Team. 

Education Co-ordinators and Life Long 
Learning Co-ordinators 
UNISON members in these vital voluntary roles work hard to 
ensure the training needs of our representatives and members 
are met in partnership with the Education and Equalities Team. 
Many Branches have these roles filled, sadly a number of 
Branches do not. UNISON members who take on these roles are 
supported to undertake training, learn new skills, gain more 
confidence and experience a great sense of satisfaction in the 
work they do.  
If you are interested in either of these roles please contact the 
Education and Equalities team for more information.
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INTRODUCTION

Welcome to 2022. We move into the New Year with some 
amazing new online offers. 2021 saw us move to an all-online 
offer and as we move in to 2022 we hope to organise learning 
closer to our members and some in person learning 
opportunities, so keep an eye out for local workplace events. 
 
This programme includes our initial offers to members with more 
being advertised very soon. To reach out to as many members 
as we can we offer most of our learning online. Don’t forget to 
share this with members. All member learning is FREE to 
members in the South West. Boost your skills and learn how to 
look after your wellbeing. 
 
UNISON courses can help too: 
• Become more active and involved around issues that concern 

you 
• Learn skills to support with change 
• Progress within your career 
• Learn for fun and personal development 
 
If you enjoy our learning offers or want to share the learning work 
of UNISON why not look at becoming part of our learning 
network or a local Union Learning Representative.  
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If you are a branch looking to engage and organise using the 
learning agenda please contact me. Learning can be a fantastic 
way to recruit, organise and get members more active in 
UNISON.  

Natalie Chadwick 
Regional Learning & Development Organiser  
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MEMBER LEARNING COURSES

PERSONAL SAFETY FOR WOMEN WEBINAR 
This webinar is run by The Suzy Lamplugh Trust  
www.suzylamplugh.org/  

Topics covered include: 
• Lone working - the law and the responsibilities of the 

employer and staff 
• Risk assessment - identifying and mitigating risks related to 

all aspects of work 
• Home visits - best practice for staying safe while conducting 

a home visit 
• Travelling safely - tips while travelling for work 
• Using personal alarms - their purpose, how to use them and 

recommended alarms 
• Reporting incidents - procedures to be followed by staff and 

employers 

Dates: 18 January 
Time: 6pm - 7.30pm 
Venue: Online VIA ZOOM 
 
FINANCIAL WELLBEING WEBINAR 
This Webinar is run by The Money Charity 
www.themoneycharity.org.uk 

This FREE 1-hour webinar hosted by UNISON South West and 
facilitated by The Money Charity. It’s designed to help UNISON 
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members manage their money better, stay on top of their 
finances and plan for the future. It also offers the latest in money 
saving tips. 

The webinar will run from 12.30pm-1.30pm and will cover: 
• Ways to become more financially resilient 
• The importance of budgeting and keeping track of your 

money 
• Credit options and managing debt 
• The benefits of saving 
• UNISON and other organisations offering information and 

support 

All attendees will receive a free digital copy of our Money Manual 
as a handy guide to making the most of your money.  

Attendees won’t be offered any financial advice during or after 
the webinar. 

Dates:  26 January 
Time: 12.30pm - 1.30pm 
Venue: Online VIA Zoom 
 
CRUSE LOSS & BEREAVEMENT AWARENESS 
WEBINAR 
The training has been designed to reflect these circumstances.  

It will last approximately 2.5 hours, and help participants to: 
• Reflect on the grieving process and gain an understanding of 

current models that help them understand the impact of grief 
and bereavement on them 
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• Become aware of the impact of loss and bereavement on 
families 

• Consider, through their own understanding of the impact of 
loss, the ways they may take care of themselves and other 
individuals following bereavement 

• Consider skills relevant to their role to help them improve how 
they communicate with bereaved people during this crisis 

• Develop an awareness of support organisations, and how and 
when to seek further support or advise others to, including an 
understanding of the boundaries of their roles. 

This webinar is hosted by Christine MacKenzie. 

This course is run in partnership with CRUSE 
www.cruse.org.uk 

Dates: 17 February  
Time: 10.15am - 12.45pm 
Venue: Online 

12 spaces available 
 

CELEBRATING INTERNATIONAL WOMEN’S DAY 2022 
Crafts & Campaigns - in partnership with The WEA  (The Workers 
Education Association)  

Dates: 7 & 8 March  
Time: 12pm - 2pm 
Venue: Online 
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MINDFULNESS TASTER WITH MINDFULNESS UK 
Introduction to Mindfulness - Taster Session 

Explore mindfulness and compassion and assess if you would 
like to learn more. A 2-hour introductory session to mindfulness. 
In partnership with Mindfulness UK www.mindfulnessuk.com 

Learn more about mindfulness. Explore the benefits of mind-
fulness. Take home mindfulness techniques to aid everyday life. 

Dates: 6 April 
Time: 6.30pm - 8.30pm 
Venue: Online VIA Zoom 

16 spaces available (online) 
 
MENTAL HEALTH AWARENESS 
Join us to learn during Mental Health Awareness Week. 

UNISON in partnership with The Open University. 

Part 1 
• Discuss some facts about mental health and mental health 

problems 
• Challenge myths and misconceptions 
• Explore public attitudes and stigma 

Part 2 
• Understand social and medical responses to medical distress 
• Explore what might be helpful to promote mental health 
• Focus on some workplace examples 
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Dates: 10 May  
Time: 9.30am - 1pm 
Venue: Online VIA Zoom 
 
LEARNING AT WORK WEEK TAKES PLACE  
16-22 MAY 2022 
Join us on the 19th May for a different range of learning tasters 
hosted by UNISON South West. 

Join us to celebrate lifelong learning at work, explore learning 
and build learning cultures everywhere! 

Dates: 19 May  
Time: TBC  
Venue: TBC 
 

COMPASSIONATE AND MINDFUL RESILIENCE COURSE  
Online Evening Learning Offer 

From these sessions we will take a list of interested members to 
explore Mindfulness Further and organise a full course offer  
for compassion and Mindfulness Resilience. A blend of learning 
through concepts, practice and exercises delivered online.  
This course is 8 hours in total. During the full course offer you  
will learn to: 

• Explore Mindfulness 
• Cultivate emotional intelligence 
• Develop resilience 
• Create Positive home practice 
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Tutor Kate Elliott Mindfulness UK 

Dates: 7, 14, 21, 28th June  
Time: 6.30pm - 8.30pm 
Venue: Online via Zoom 
 
EMPLOYABILITY SKILLS BUILDING WORKSHOP 
This Spring join us to learn more about CV, Interview and 
presentations skills. 

This learning will support members to: 
• Learn how to create a c.v for different jobs 
• Learn to be confident in performing with online interviews 
• Boost knowledge on how to present your skills successfully in 

interviews 
• Boost skills on using PowerPoint to present 

In partnership with The WEA (The Workers Education 
Association)  

Dates: 16, 23, 30 March  
Time: 6.30pm - 8.30pm 
Venue: Online via Zoom 

Evening workshop offer. All three sessions need to be 
attended.  

 
INTRODUCTION TO STRESS AWARENESS 
A lunch and learn taster to see if you want to learn more. 

A look over: 
• The definition of stress 
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• Identify the effects of stress 
• State possible causes of stress 
• List how to recognise stress 
• List ways to prevent and reduce the effects of stress 

Dates: 9 June 
Time: 12pm - 2pm 
Venue: Online 
 
SUMMER RESILIENCE BUILDING RESIDENTIAL 
Summer 2022 - Dates to be convened. 

Taking interest for our Residential weekend. 

• Resilience Building 
• Learn more about compassion and mindfulness 
• Network 
• Experience a variety of foundational mindfulness practices 
• Learn how to incorporate mindfulness techniques into daily life 

Please note these are draft details. Details may vary. There 
will be a charge to branches per member attending this 
course. 
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To help us as a union get the word out across the region about 
learning we have volunteers who love learning and want to 
spread the word. These volunteers are called Union Learning 
representatives (ULRs).  

• Are you willing to encourage and support other colleagues with 
learning in the workplace?  

• Want to share a positive learning experience and get 
colleagues to get involved?  

• Why not become a learning rep in your workplace? 

https://learning.unison.org.uk/branch-education-team/ulrs/ 
- more information here! 

Any UNISON member who is interested in learning and enjoys 
helping people can become a ULR; you don’t need to be involved 
in the branch already. ULRs help their colleagues identify the 
skills they need to move on and help them sort out things like 
time off to train, loans, grants and funding, or any additional 
support they might need. 

Training is available and you can be part of our great regional 
education network. 

If you are interested and want to know more, please look at 
our website for further details and to register your interest. 

REGIONAL EDUCATION NETWORK
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LEARNING AND NETWORKING FOR LEARNING REPS 
IN THE SOUTHWEST 
Education network Meetings and Power Hour Options  

Education Network Meetings and Training  
A welcome back to the New Year and update on plans ahead. 
An update on the regional programme, our national Learning & 
Organising services offers and training for reps. 

Dates: 19 January 
Time: 4pm - 5.30pm 
Venue: VIA Zoom  

Power Hour - Advice & Guidance  
Dates: 16 March 
Time: 12.30pm - 1.30pm 
Venue: VIA Zoom  

Power Hour - Growing the team   
Dates: 25 May 
Time: 4pm - 5pm 
Venue: VIA Zoom   
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An open invite to all Education Officers, Lifelong Learning 
Coordinators and Learning Reps looking to learn more about the 
Learning Officer roles in branches - Branch Officer Weekend on 
July 7 - 10 July.  

There is still more to come, so we encourage you to like and 
share our social media. 

In the Southwest we use our webpage and social media to 
advertise and share the news about what’s on offer for our 
members. Please look at the website for further details and to 
register your interest for any of the above events.   

Alternatively, you can complete the booking form in this 
programme and return it to the team. 

Website: 
southwest.unison.org.uk/member-learning/ 
Facebook: 
www.facebook.com/unisonsweducationandequalities  
Twitter:  
twitter.com/SW_EduEqual 
 
 
 

BRANCH OFFICER SECTION IN THE 
ACTIVISTS PROGRAMME
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RACE DISCRIMINATION CLAIMS PROTOCOL 
WORKSHOP 
Who is it for? 

This workshop is aimed at Branch Officers, Stewards and Health 
& Safety reps. 

The workshop will give an overview of the UNISON’s Race 
Discrimination Protocol and identify organising opportunities for 
branches and activists. 

Southwest Regional Council has agreed that this course is 
mandatory for all Branches, Branch Officers and Workplace 
Stewards following a call from the Southwest Black Members 
Group to ensure the protocol is more widely understood.  

Course length: The workshop is 2.5 hours long 
Venue: The course can be run online or in person 
Fee: There is no charge to branches for this course 
  

EQUALITY IN YOUR BRANCH

The following courses are designed to be delivered locally 
in branches by arrangement.  You can register your interest 
for any of these courses by visiting our regional website and 
clicking on the register your interest link for each event.
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CHALLENGING RACISM IN THE WORKPLACE  
Who is it for? 

This course is designed for Branch Officers to attend together 
and take back their action plan to the rest of the Branch 
Committee. It is recommended that at least one attendee should 
be a key branch negotiator (e.g. Branch Secretary, Service 
Conditions Officer, Convenor) and Equality Co-ordinator, or Black 
Member’s Officers.  

This course will assist everyone within the branch to become pro-
active in identifying and challenging racism in order to ensure 
that all workers are treated fairly.  

It will also help:  
•  Build an integrated and team approach for dealing with issues 

of racism collectively within the branch  
• Gain an awareness of the opportunities The Equality Act, 

provides to identify institutional racism and ensure that the 
issues are dealt with  

• Improve your knowledge of the tools you can use to engage 
with your employer on tackling race discrimination  

• Explore how an organising approach can be taken to tackle 
racism in the workplace  

• Build confidence in negotiating with employers  

Course length: The course runs over 4 sessions of 3 hours 
each 

Venue: The course is designed as an online course but 
can be adapted for in person if required.   

Fee: There is no charge to branches for this course 
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BRANCH DEVELOPMENT DAY - EQUALITY IN YOUR 
BRANCH 
Who is it for? 

This course is aimed at all branch officers and activists. It will 
help you understand how discrimination affects our members, 
what the branch can do to tackle discrimination at work and 
encourage under-represented members to be involved in union 
activity.  

This course can help you to build your local union organisation 
and play your part in tackling discrimination. 

The course will cover:  
• What is expected of branches and the practical measures 

branches should take to promote equality, proportionality, Fair 
Representation and Self Organisation 

• The range of issues relating to the equality agenda in the union 
and the workplace  

• The main pieces of equality legislation 
• Developing a Branch Equality Action Plan 

Course length: 1 day 
Venue: This branch development day can be provided 

at a suitable venue chosen by the branch.  
Fee: There is no charge to branches for the course, 

branches will need to meet any costs 
associated with hire of venue and refreshments 
for participants.   
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Are you going to a SOG National Conference for the first time 
and wondering what you have to do, what it is like and how it 
works? 

Or maybe you’ve been before and want a refresher; a chance to 
discuss the agenda and meet the other delegates. 

Pre-conference training is available for all National SOG 
Conferences and is arranged in consultation with each Regional 
Committee. Dates for each of the SOG pre-conference training 
events that have been arranged are listed below: 

Black Members 8 January 2022 
Womens 5 February 2022 
Disabled Members 24 September 2022  
LGBT+ 1 November 2022 
Venues to be agreed. 

Karen Williams 
Regional Womens & Equalities Organiser 

For the latest Equalities news and updates please see our 
regional website: southwest.unison.org.uk/equality/  
 
 
 

SELF-ORGANISED GROUPS (SOGS)  
PRE-CONFERENCE TRAINING  



UNISON, Ground Floor   
2 Tangier Central, Castle Street  
Taunton, Somerset, TA1 4AS 
Tel: 01823 285314  
E-mail: unisonsweducation@unison.co.uk 

www.southwest.unison.org.uk/member-learning/

Union Learning  
Representatives  
are UNISON’s key  
educationresource 
They help members identify and  
access training, spread the news  
about our training programmes  
and take an active part in learning  
events. As a ULR you will use your  
existing skills and develop new ones.  
Many of our members miss out on our comprehensive 
programme of courses because we do not have enough ULRs. 
Are you interested in joining our Education Team?   
As a ULR you will receive 3 days training and will be supported 
in your role. All you need is a belief that education is important. 
If you think this role is for you contact the Education and 
Equalities Team. 

Education Co-ordinators and Life Long 
Learning Co-ordinators 
UNISON members in these vital voluntary roles work hard to 
ensure the training needs of our representatives and members 
are met in partnership with the Education and Equalities Team. 
Many Branches have these roles filled, sadly a number of 
Branches do not. UNISON members who take on these roles are 
supported to undertake training, learn new skills, gain more 
confidence and experience a great sense of satisfaction in the 
work they do.  
If you are interested in either of these roles please contact the 
Education and Equalities team for more information.


